
Frequently Asked Questions
What I can learn…

Where do I start?

How Do I Customize My Home Page?
•	 Don’t perform the same searches every time you come to the site. We can 

save your searches of individual horses, owners or trainers so that your top five 
favorites are at your fingertips.

•	 Get your news customized just for YOU. Input search terms that matter to you 
and only get the news that includes those terms.

•	 See the forums that you’ve posted on in the message boards, and watch where 
the threads take you.

•	 Watching the points race in the High Point REPORT in a particular category? 
Put that category on your home page and it will greet you every time you come 
to the site.

	 In the left hand column, 
choose My Home Page. In red in 
the center of the page, you’ll see 
a menu across the top with My 
Account (where you can change your password and other personal information 
about yourself), My Stuff and Help. Choose My Stuff and come down to select 
UPDATE YOUR SEARCH TERMS. From here you can type in the keywords you are 
interested in, separated by a comma. Click on UPDATE KEYWORDS to bring the 
stories that include those keywords to your home page.
	 To include your favorite horses, riders or owners show results on your home 
page, start from the left column with Check Show Records. Type in the horse, rider, 
or owners name and click on the button to indicate if it’s a horse, rider or owner, then 
hit SEARCH. It may bring you a list of more than one entry with a similar name, but 
select the particular entry you are looking for. In the upper right hand corner of the 
show record is a tan box that says ADD TO MY HOME PAGE. Click here and when 
you go back to My Home Page, it will include this entry. You can include up to five of 
your favorites on your home page.
	 Similarly in the High Point REPORT, when you are looking at a High Point 

REPORT category, 
you’ll see an ADD 
TO MY HOME PAGE 
button and that High 
Point category will 
show up on your 
Home Page from then 
on.

	 Your Home Page will automatically show you the last ten message board forums 
you’ve participated in as a part of your personalized copy of the REPORT online.

• What if I want to change my favorite 
   horses, riders or owners?

	 Under My Stuff, you can choose 
REORDER OR REMOVE HORSES, 

RIDERS, OR OWNERS. A list of your 
favorite entries comes up, and you can 

move them up higher in the list, or 
delete them altogether. Similarly you 

can REORDER OR REMOVE HIGH POINT 
CATEGORIES by selecting that option 

under My Stuff.

• Can I change my password?

	 Yes, from My Home Page you can 
access your personal account. Under 

My Account, select CHANGE YOUR 
PASSWORD. From here you can change 

your password to the site.

• Can I change my address from 
   My Home Page?

	 Yes and No. You can change the 
address of your online account, which is 
certainly valuable for us to reach you in 

the future. 
	
But as of now, we don’t have the internet 

talking back to your print subscription 
address. So if you change your address, 

please email us to change your print 
subscription address by emailing 

frontoffice@horseworld.net.


